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lhNnf art tyf C0f ;xsf/L ;+3sf] 

dxfdf/L (COVID-19) df ;xsf/L ;]jf Joj:yfkg ;DalGw lgb]{lzsf, @)&^ 

k|:tfjgf  

sf]/f]gf -sf]le8–!(_ efO/;af6 ljZjJofkL ?kdf ;[hgf ePsf] dxfdf/Ln] g]kfndf klg ;+qmd0f 

k|j]z eO{ ;d'bfo txdf k|j]z u/L art C0f ;xsf/Lx?sf] ;]jf Joj:yfkg k|0ffnLdf ;d]t 

k|efj b]lvPsf] cj:yfdf ;b:ox?sf] lxt ;+/If0f, ;d'bfok|ltsf] bfloTj kl/kfngf Pj+ 

Joj;flos lg/Gt/tfsf] nflu :ki6 dfkb08 cfjZos ePsf]n],  

 o; ;+3sf] ;+rfns ;ldltn] of] dxfdf/Ldf ;xsf/L ;]jf Joj:yfkg ;DalGw lgb]{lzsf, @)&^ 

nfu" u/]sf] 5 .  

kl/R5]b ! 

;+lIfKt gfd kl/efiff / k|f/De 

! ;+lIfKt gfd / k|f/DeM  

-!_ of] lgb]{lzsfsf] gfd dxfdf/Ldf ;xsf/L ;]jf Joj:yfkg ;DalGw lgb]{lzsf, @)&^ /x]sf] 5  

-@_ of] lgb]{lzsf t'?Gt k|f/De x'g]5 .  

@= kl/efiffM ljifo jf k|;+un] csf]{ cy{ gnfu]df o; lgb]{lzsfdf,–  

-s_ æ;+3Æ eGgfn] lhNnf art tyf C0f ;xsf/L ;+3 lnld6]8nfO{ ;Demg'kb{5 .  

-v_ ædxfdf/LÆ eGgfn] s'g} sf/0faf6 k|b]z jf ;+3Lo ;/sf/n] 3f]if0ff u/]sf] dxfdf/LnfO{ 

;Demg'kb{5 .  

-u_ æP]gÆ eGgfn] ;+qmfds /f]u P]g, @)@) nfO{ ;Demg'kb{5 .  

-3_ æ;]jf Joj:yfkgÆ eGgfn] dxfdf/Lsf] r/0fut cj:yfdf ljQLo ;xsf/Lx?n] cfkm\gf 

;]jfx?sf] k|fyldlss/0f, sfof{Gjog / k'g/fjnf]sg ug]{ sfo{ ;d]tnfO{ ;Demg'kb{5 .  

-ª_ ædxfdf/Lsf] cjlwÆ eGgfn] dxfdf/L /x]sf] egL g]kfn ;/sf/ jf ;DalGwt lgsfox?n] 

kl/eflift u/]sf] cjlwnfO{ ;Demg'kb{5 .  

-r_ ædxfdf/Lsf] r/0fÆ eGgfn] g]kfn ;/sf/ jf ;DalGwt lgsfox?n] kl/eflift u/]sf] 

r/0fnfO{ ;Demg'kb{5 .  
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kl/R5]b–@ 

dxfdf/Lsf] cjlwdf ;+/If0ffTds ;]jf Joj:yfkg 

#= ;+/If0ffTds ;]jf Joj:yfkgM  

-!_ dxfdf/Ln] ;+3, ;b:o ;+:yf / z]o/ ;b:ox?df cfO{kg{ ;Sg] hf]lvdsf] klxrfg u/L ;]jf 

k|jfxsf] ;"lglZrttf ug{ hf]lvd Joj:yfkg sfo{bn u7g u/L sfo{ ;+rfng ug]{ .  

-@_ ;+3 tyf ;+:yfx?df ul7t hf]lvd Joj:yfkg sfo{bnn] dxfdf/Lsf] r/0f / k|efj 

;DaGwdf cflwsfl/s lgsfosf] ;"rgf cg';f/ cfkm\gf] ;]jf If]q leqsf] cj:yf lgoldt ;'Id 

lain]if0f u/L cfj:os ;]jfx?sf] klxrfg tyf k|jfx ug]{ ;'/lIft lalw ;'lglZrt ug]{ .  

-#_ dxfdf/Lsf] calwdf ;b:ox?sf nflu cfjZos ;]jfx?sf] klxrfg ubf{ cTofjZos ;]jfx? 

kl/eflift u/L Go'gtd ljQLo ;]jf k|jfx ug]{ .  

-$_ ;]jf If]qdf ;b:o tyf ;d'bfosf] dxfdf/Laf6 ;+/If0f ug{ ;/f]sf/jfnfx? ;+usf] 

;xsfo{df lgwf{l/t Go"gtd dfkb08 leq /xL :jf:Yo ;r]tgf, ljQLo tyf dgf];fdflhs 

k/fdz{ ;DalGw sfo{qmdx? th'{df u/L Ifdtfsf cfwf/df ;+rfng ug]{ .  

-%_ dxfdf/L lgoGq0f tyf /f]syfdsf nflu sfo{ If]q leq ;/f]sf/jfnx? ;+u ;xsfo{sf nflu 

P]Soa4tf hgfpg] .  

-^_ dxfdf/Lsf] calwdf ;+:yfn] k|bfg ug]{ cTofjZosLo ;]jfx? k|jfx ug{ cfj:os dfgj 

;+zfwg 9fFrf, ;'/Iff k|aGw, pTk|]/0ff, ;do / ;'/lIft lalw kl/eflift u/L sfof{Gjog ug]{ .  

-&_ cTofjZos ljQLo ;]jf -cfkt sflng C0f / cfsl:ds art_ of]hgf lgdf{0f u/L tTsfn 

sfof{Gjog ug]{ .  

-*_ sfo{If]q leq dxfdf/Lsf] k|efj;+u ;DalGwt ;"rgfx?sf] ;+sng tyf ;+Zn]if0f u/L ;b:o 

/ sd{rf/Lx?df cflwsf/Ls ;"rgf k|jfx ug{ Joj:yfkg k|d"vnfO{ lhDd]jf/L tf]Sg] .  

-(_ ;b:ox?nfO{ ljQLo ;fIf/tf ->f]tsf] ljj]sk"0f{ k|of]u_, :jf:Yo ;r]tgfsf ;fy} 

pTkfbgd'ns ;do pkof]u ug]{ laifodf >f]t ;fdfu|Lx? ljsf; u/L k|lalwdf cfwfl/t ;b:o 

lzIff lgoldt ;+rfng ug]{ .  
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kl/R5]b–# 

;]jf Joj:yfkgsf ;Defljt ljlwx? 

$= ;]jf Joj:yfkgsf ;Defljt ljlwx?M  

-!_ dxfdf/L calwdf cTofjZos ljQLo ;]jfx? dfq ;+rfng ul/g] ePsf]n] pknAw >f]t 

;fwg / ;b:ox?sf] cfjZostfsf] cfwf/df pko'Qm ljlwx? kl/eflift u/L sfof{Gjogdf 

Nofpg] .  

-s_ k|lalwdf cfwfl/t ;]jfx?sf] k|efjsf/L ;+rfng -PKnLs];g, So"cf/ sf]8, P6LPd nufot_ 

sf] k|of]usf nflu k|f]T;fxg ug]{ .  

-v_ 6]lnkmf]g tyf cGo ;~rf/sf dfWodaf6 ;Dks{ JolQm dfkm{t JolQm JolQm ljQLo ;]jf (P 

to P) k|jfx k|0ffnL ljsf; ul/ sfof{Gjog ug]{ .  

-u_ lglZrt ;do / :yfg tf]ls ;b:o cfpFbf cfpFb} sfpG6/df guO{sg} ;]jf lbg ;lsg] ljlw 

(Drive through Window) dfkm{t cTofjZos ljQLo ;]jf k|bfg ug]{ .  

-3_ ;'/lIft 3/ b}nf] ;]jf ;+rfng k|0ffnL ljsf; u/L cfjZostfsf] cfwf/df ;+rfng ug]{ .  

-ª_ 8«k aS; (Drop Box) dfkm{t ;]jf k|jfx ug{ k'jf{wf/ tyf sfo{ljlw ljsf; u/L ;]jf k|jfxsf] 

Joj:yf ug]{ .  

-r_ l/d]6 e'QmfgL k'hf{ (Remote Cheque Payment) dfkm{t art tyf e'QmfgL k|0ffnLsf] ljsf; 

u/L sfof{Gjog ug]{ .  

-@_ dxfdf/Ldf ;]jf Joj:yfkgsf nflu cfjZos dfgj ;+zfwg Joj:yfkg ljlwx?M  

-s_ ;'/lIft ?kdf cfnf]kfnf] k|0ffnL canDjg ug]{ .  

-v_ ;Dks{ JolQm kl/eflift u/L ;]jf k|jfx ug]{ .  

-u_ hgzlQmx?sf] ;'/Iff -aLdf_ / pTk|]/0ffsf ljlwx? ;'lglZrt ug]{ .  

-3_ sfo{ ljj/0f kl/eflift -of]hgf lgdf{0f, gLltx? cBfjlws, ;b:o ;DaGw_ u/L 3/jf6 

sfof{nosf] sfd ug]{ k|0ffnL ljsf; u/L sfof{Gjog ug]{ .  

-ª_ ;ldlt, pk;ldlt tyf Joj:yfkgsf] lgoldt a}7s k|lalw dfkm{t ;DkGg u/L 

clen]lvs/0f ug]{ .  
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kl/R5]b–$ 

ljBdfg ;]jf ;"rf? ;DalGw Joj:yfx? 

%= ljBdfg ;]jf ;"rf? ;DalGw Joj:yfx?  

-!_dxfdf/L cjlw -jGbfjGbL_ z'? ePsf] lbg ;Dd ;+:yfdf hDdf ePsf] art / nufgLdf 

/x]sf] C0f /sddf ;+:yfn] lng] lbg] Jofhb/ ;fljssf] Joj:yf adf]lhd ug]{ / ;f] kl5sf nflu 

;+:yfn] ahf/ cWofog u/L k'g/fjnf]sg ug]{ .  

-@_ dxfdf/L cjlw -jGbfjGbL_ cGTo ePsf] Ps dlxgf kl5 ;Dd art tyf C0f ;]jfdf xh{gf 

glng] .  

-#_ dxfdf/Lsf] cjlw -jGbfjGbL_df C0fsf] ls:tf a'emfpg] ;b:ox?nfO{ ;+:yfn] l/j]6sf] 

Joj:yf ug{ ;Sg]5 .  

-$_ ;b:ox?nfO{ C0f nufgL u/]sf] If]q tyf ;b:ox?sf] ltg{ ;Sg] Ifdtfsf] cfwf/df 

clwstd 5 dlxgf ;Dd C0f e'QmfgLsf] calw yk ug{ ;lsg]5 .  

-%_ cfktsflng C0f ;]jf afx]s cGo C0f nufgLsf] xsdf cfjZos t/ntf ;'lglZrt u/L 

gofF C0fk|jfx Pjd\ yk C0f nufgL ug]{ / nfdf] cjlwsf C0f k|jfxdf lg?T;fxg ug]{ .  

-^_ k|lalwdf cfwfl/t e'QmfgL ;]jfx? pkof]udf k|f]T;fxg ug{ e'QmfgL ;Ldf a[l4 tyf z'Nsdf 

5'6 lbg] .  

-&_ ljQLo ahf/sf] cWofog u/L art tyf C0fsf] Jofhb/ ;dfof]hg ug]{ .  

-*_ t/ntf Joj:yfkgsf nflu cfjZostfsf] cfwf/df cNksflng C0fx?sf] k|aGw ug]{ .  

-(_ ;b:ox?sf] Joj;fo lg/Gt/tfsf] nflu cfjZostfsf] cfwf/df ljQLo tyf k/fdz{ ;]jf 

k|jfx ug]{ .  

-!)_ dxfdf/L cjlw -jGbfjGbL_ z'? ePsf] lbg ;Dd lgoldt /x]sf] C0fx?sf] xsdf dxfdf/L -

aGbfaGbL_ ;dfKt ePsf] 5 dlxgf ;Dd C0fsf] ls:tf / Jofh e'QmgL k|fKt geP klg pQm 

C0fsf] hf]lvd Joj:yf ug'{ gkg]{ . To:tf C0fx?sf] dfl;s ?kdf cnUu} k|ltj]bg tof/ u/L 

;'kl/j]If0f ug]{ .  
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kl/R5]b–% 

Joj;fo lg/Gt/tf, ;+rfng 9fFrf tyf cGo Joj:yf 

^=Joj;fo lg/Gt/tf, ;+rfng 9fFrf tyf cGo Joj:yf  

-!_ ;]jf k|jfxsf k|fyldlss/0f ubf{ ;b:ox?sf] :jf:Yo pkrf/, b}lgs cfjZstfsf j:t' v/Lb 

tyf cGo ;b:ox?sf] cTofjZos sfdnfO{ k|fyldstfdf /fVg' kg]{ .  

-@_ hf]lvd Joj:yfkgsf nflu gLltut Joj:yf ug{ ;+:yfsf cWoIf jf pkfWoIfsf] 

;+of]hsTjdf sf]iffWoIf / Joj:yfks /xg] sDtLdf tLg hgfsf] sfo{bn u7g ug'{ kg]{ .  

-#_ xfn sfof{Gjogdf /x]sf] Joj;flos of]hgfsf] cg';"rL ! sf] 9fFrfdf k'g/fjnf]sg ug]{ .  

-$_ dxfdf/L cjlwe/sf] nflu ;+:yfn] cg';"rL @ adf]lhdsf] of]hgf lgdf{0f ug]{ .  

-%_ t/ntfsf] cj:yf c'g;"rL # adf]lhd laZn]if0f u/L cfjZos of]hgf ljsf; / sfof{Gjog 

ug]{ .  

-^_ dxfdf/Lsf] ;dodf ;b:ox?nfO{ ;dodf g} cfwf/e't ;]jf k|jfx ug{ :yfgLo ;/sf/, 

;/f]sf/jfnf / ;~hfn;+usf] lg/Gt/ ;dGjo tyf :jLs[ltdf sfo{;Dkfbg ug]{ .  

-&_ ljkb\ Joj:yfkgsf] cjlwsf] lqmofsnfkx?sf] lgoldt ?kdf n]vf ;'kl/j]If0fn]] ;'kl/j]If0f 

ug'{ kg]{ .  

-*_ dxfdf/L cjlwe/ u/]sf sfd sf/jfxLsf] lnlvt b:tfj]hLs/0f ePsf] ;'lglZrt ug]{ .  

-(_ ;+3n] cfkm\gf] Ifdtfsf] cfwf/df dxfdf/Lsf] r/0f tyf cfjZostf Pj+ ;efJotf cWoog / 

ljZn]if0fsf] cfwf/df k|b]z ;/sf/sf] jf :yfgLo txsf], ;dGjo / :yfgLo k|zf;gsf] :jLs[tL 

lnO{ ;'/lIft tj/n] ljQLo tyf u}X ljQo ;xof]u Pj+ /fxt ljQ/0f sfo{ ug{ ;Sg] ;f] sf] 

hfgsf/L ljifout lhNnf tyf s]lGb|o ;+3n] pknJw u/fPsf] 9fFrfdf k]z ug]{  

-!)_ dxfdf/Lsf] cj:yfdf cfsl:ds sf]if :yfkgf, cfsl:ds art, ldQJooL ljlQo kl/rfng 

tyf pkef]u, ljQo ;fIf/tf tyf :jf:Yo ;r]tgf h:tf cjwf/0ff NofO{ ;+3, ;+:yfn] sf]if tyf 

artsf] dxTjnfO{ yk a9f]Q/L u/L cjwf/0ff ljsf; / sfof{Gjog ug]{,  

-!!_ ;+3sf ;+rfns, sd{rf/Lx? tyf ;b:ox? ljr lgoldt ;Dks{, ;"rgf tyf hfgsf/Lx? 

k|jfxsf ljifox?df 6]lnkmf]g ;Dks{, ;+:yfsf] km];a's k]h, j]j;fO{6 jf aNs Dof;]h dfkm{t lgoldt 

?kdf ;+Dks{df /xg] . 
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